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Completes application
Quality Control
Single point of contact for:  
 Loan Status
 Closings
 Additional Documents

Review Application
Obligate Funds
Sets up closing
Distributes packaging fees

Eligible family applies for 
section 502 direct loan
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Network

Area/Local Offices

State Office
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Jon Rogers
Director of Homeownership
859-228-2110/jon@fahe.org

Denver Parks
Consultant

859-228-2112/859-771-3554 (cell)
denver@fahe.org

Area/Local 
Offices

Members of the

Network

State 
Single Point 
of Contact

Normal Processing

All Other Issues

Tom Carew
Director of Membership
606-669-0053/tomc@fahe.org

Don Harris
Outreach Initiative Team Leader
615-347-5440/donald.harris@tn.usda.gov

Policy Planning
Coordination
Troubleshooting

Single Points of Contact: 
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